
PENGARUH EFIKASI DIRI, PERSEPSI KENYAMANAN, 

EKSPEKTASI KINERJA DAN NORMA SUBJEKTIF 

TERHADAP NIAT MENGGUNAKAN TABLET PADA 

KARYAWAN DI JAKARTA SELATAN 

 

FIRYAL SYADZA 

81351233356 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Skripsi  Ini Disusun  Sebagai  Salah  Satu Persyaratan Untuk Memperoleh 

Gelar Sarjana Pendidikan Pada Fakultas Ekonomi Universitas Negeri 

Jakarta 

 

 

PROGRAM STUDI PENDIDIKAN TATA NIAGA 

FAKULTAS EKONOMI 

UNIVERSITAS NEGERI JAKARTA 

2016 

 



THE INFLUENCE OF SELF EFFICACY, PERCEIVED 

ENJOYMENT, PERFOMANCE EXPECTANCY, AND 

SUBJECTIVE NORM TOWARD  BEHAVIORAL INTENTION TO 

USE TABLET AMONG THE EMPLOYEES IN SOUTH JAKARTA  

 

 

FIRYAL SYADZA 

8135123356 

 

 

 

 

 

 

 

 

 

 

 

Thesis is Organized As One of The Requirements For Obtaining Bachelor of 

Education at Faculty of Economics State University of Jakarta 

 

 

 

 

STUDY PROGRAM OF COMMERCE EDUCATION 

FACULTY OF ECONOMICS 

STATE UNIVERSITY OF JAKARTA 

2016 



THE INFLUENCE OF SELF EFFICACY, PERCEIVED 

ENJOYMENT, PERFOMANCE EXPECTANCY, AND 

SUBJECTIVE NORM TOWARD  BEHAVIORAL INTENTION TO 

USE TABLET AMONG THE EMPLOYEES IN SOUTH JAKARTA  

 

 

FIRYAL SYADZA 

8135123356 

 

 

 

 

 

 

 

 

 

 

 

Thesis is Organized As One of The Requirements For Obtaining Bachelor of 

Education at Faculty of Economics State University of Jakarta 

 

 

 

 

STUDY PROGRAM OF COMMERCE EDUCATION 

FACULTY OF ECONOMICS 

STATE UNIVERSITY OF JAKARTA 

2016 



iv 
 

ABSTRAK 

 

FIRYAL SYADZA, Pengaruh Efikasi Diri, Persepsi Kenyamanan, Ekspektasi 

Kinerja dan Norma Subjektif Terhadap Niat Menggunakan Tablet Pada Karyawan 

di Jakarta Selatan. 

 

Penelitian ini bertujuan untuk mendapatkan informasi tentang faktor-faktor 

apa saja yang dapat mempengaruhi niat menggunakan tablet pada karyawan di 

Jakarta Selatan. Empat faktor yang akan diteliti dalam penelitian ini adalah efikasi 

diri, persepsi kenyamanan, ekspektasi kinerja dan norma subjektif. Metode 

penelitian yang dilakukan adalah metode survey dengan teknik kuesioner, data 

terkumpul sebanyak 200 karyawan dari berbagai perusahaan di Jakarta Selatan. 

Data dianalisis menggunakan exploratory menggunakan SPSS v23 dan 

confirmatory factor analysis menggunakan AMOS v22. H1 memiliki nilai critical 

ratio 2.331 > 1.96, dan nilai P 0.020 ≤ 0.05, ini berarti H1 diterima. H2 ditolak 

dengan skor critical ratio -0.886 < 1.96, dan nilai P 0.375 ≥ 0.05. Selanjutnya, H3 

memiliki nilai critical ratio 3.205 > 1.96 dan nilai P 0.001 ≤ 0.05, yang berarti H3 

diterima. Dan H4 memiliki nilai critical ratio -0.413 < 1.96, dan nilai P 0.679 ≥ 

0.05, yang berarti H4 ditolak.  

 

 

Kata kunci : Efikasi Diri, Persepsi Kenyamanan, Ekspektasi Kinerja, Norma 

Subjektif, Niat Menggunakan, Tablet 
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ABSTRACT 

 

FIRYAL SYADZA, The Influence of Self Efficacy, Perceived Enjoyment, 

Perfomance Expectancy, and Subjective Norm Toward Berhavioral Intention To 

Use Tablet Among The Employees In South Jakarta .  

 

This study is aimed to investigate what factors to predict employees’ intention 

to use of tablet. Four predictor variables are employed here: self-efficacy, 

perceived enjoyment, performance expectancy and subjective norm.  A survey has 

been conducted too attracting 200 participants from various companies in  South 

Jakarta.Data are analysed using exploratory factors analysis uses SPSS v23 and 

confirmatory factor analysis uses AMOS v22. Finding of this study are H1 has 

critical ratio score of  2.331 and score P 0.020 ≤ 0.05,  that’s mean H1 is 

accepted. H2 was unaccepted with  critical ratio score -0.886 and score P 0.375 ≥ 

0.05. Then, H3 has 3.205 and score P 0.001 ≤ 0.05, that’s mean H3 accepted. And 

H4 has critical ratio score -0.413, and score P 0.679 ≥ 0.05, so H4 is unaccepted.  
 

Keywords: Self-efficacy, Perceived Enjoyment, Performance Expectancy, 

Subjective Norm, Behavioral Intention, Tablet 
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