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ABSTRACT 

 

Penelitian ini bertujuan untuk meneliti pengaruh: a) perceived ease of use terhadap perceived 

usefulness; b) perceived usefulness terhadap attitude toward using; c) perceived ease of use 

terhadap attitude toward using; d) rewards terhadap attitude toward using; e) rewards 

terhadap behavioral intention; f) social influence  terhadap attitude toward using; g) social 

influence terhadap behavioral intention; h) attitude toward using terhadap behavioral 

intention untuk e – wallet Go Pay pada masyarakat Jabodetabek dengan metode Modified 

TAM. Pada penelitian ini tehnik sampling yang digunakan adalah tehnik sampling non 

probability yang didalamnya dilakukan dengan tehnik convenience sampling dengan jumlah 

sample 300 orang yang terdiri dari masyarakat yang berdomisili di jabodetabek. 

Pengumpulan data dilakukan dengan menggunakan metode kuesioner dengan cara 

membagikan pertanyaan kuesioner melalui google form. Setelah data terkumpul akan 

dilakukan pengujian terhadap validitas dan reliabilitas instrumen. Metode yang digunakan 

dalam penelitian ini dengan pendekatan kuatitatif dan tehnik analisis data untuk menguji 

hipotesis dengan mengunakan metode SEM – PLS. Hasil penelitian menunjukkan adanya 

pengaruh yang positif dan signifikan: (1) Perceived ease of use terhadap perceived 

uselfulness, (2) perceived usefulness terhadap attitude toward using (3) perceived ease of use 

terhadap attitude toward using (4) rewards terhadap attitude toward using (5) rewards 

terhadap behavioral intention (6) social influence terhadap attitude toward using (7) social 

influence terhadap behavioral intention (8) attitude toward using terhadap behavioral 

intention. 

 

Kata Kunci: Reward, social influence, perceived usefulness, perceived ease of use, intention 

to use, masyarakat Jabodetabek 
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ABSTRACT 

This study aims to examine the effect of: a) perceived ease of use on perceived usefulness; b) 

perceived usefulness towards attitude toward using; c) perceived ease of use to attitude 

toward using; d) rewards for attitude toward using; e) rewards for behavioral intention; f) 

social influence on attitude toward using; g) social influence on behavioral intention; h) 

attitude toward using behavioral intention for Go Pay e-wallet in Jabodetabek community 

using Modified TAM method. In this study, the sampling technique used was non-probability 

sampling technique, which was carried out with a convenience sampling technique with a 

sample size of 300 people consisting of people who live in Jabodetabek. Data collection is 

done by using a questionnaire method by distributing questionnaire questions via Google 

Form. After the data is collected will be tested on the validity and reliability of the 

instrument. The method used in this study with a quantitative approach and data analysis 

techniques to test hypotheses using the SEM-PLS method. The results showed a positive and 

significant effect: (1) Perceived ease of use to perceived uselfulness, (2) perceived usefulness 

to attitude toward using (3) perceived ease of use to attitude toward using (4) rewards 

towards attitude toward using ( 5) rewards on behavioral intention (6) social influence on 

attitude toward using (7) social influence on behavioral intention (8) attitude toward using 

towards behavioral intention. 

 

Keywords: Reward, social influence, perceived usefulness, perceived ease of use, intention to 

use, Jabodetabek community 
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