
96 
 

 
 

Daftar Pustaka 

Abu-Tineh, A. M., Khasawneh, S. A., & Al-Omari, A. A. (2008). Kouzes and 

Posner’s transformational leadership model in practice: The case of 

Jordanian schools. Leadership & Organization Development Journal, 29(8), 

648–660. https://doi.org/10.1108/01437730810916613 

Adare, D., Sendow, G., & Kimbal, F. F. (2015). Beban Kerja, Organizational 

Citizenship Behavior, Dan Keterlibatan Kerja Pengaruhnya Terhadap Kinerja 

Karyawan Pt. Pln (Persero) Wilayah Suluttenggo Area Manado. Jurnal Riset 

Ekonomi, Manajemen, Bisnis Dan Akuntansi, 3(2), 1061–1072. 

Adiyanti, S. A. (2015). Pengaruh Kepemimpinan Transformasional Dan Motivasi 

Terhadap Komitmen Dan Kinerja Karyawan Pt.Tiki Jne Bandung Dalam 

Menghadapi Aec. November, 10–12. 

Afzal, M., Waqas, A., Farooq, A., & Hussain, M. (2016). The Impact of 

Transformational Leadership Style on Nurse’s Self-Esteem of Public 

Hospitals of Lahore Pakistan. International Journal of Social Sciences and 

Management, 3(4), 287–293. https://doi.org/10.3126/ijssm.v3i4.15963 

Ahsan, I. A. (2018). 20 Tahun Reformasi: Yang Terjadi Sepanjang Januari 1998. 

Tirto.Id. https://tirto.id/20-tahun-reformasi-yang-terjadi-sepanjang-januari-

1998-cJBd 

Al Zefeiti, S., Al, B., & Mohamad, N. A. (2017). The Influence of Organizational 

Commitment on Omani Public Employees’ Work Performance. International 

Review of Management and Marketing, 7(2), 151–160. 

Albashiti, B., Hajjaj, K., & Thabet, W. (2017). Authentic leadership and 

organizational commitment: The mediating role of positive psychological 

capital case of Alazhar University—Gaza. Bussines and Management, 

19(10), 2. 



97 
 

 
 

Asosiasi Penyelenggara Jasa Internet Indonesia. (2014). PROFIL PENGGUNA 

INTERNET INDONESIA 2014. Asosiasi Penyelenggara Jasa Internet 

Indonesia. https://www.apjii.or.id/content/read/39/27/PROFIL-

PENGGUNA-INTERNET-INDONESIA-2014 

Asrar-ul-Haq, M., Kuchinke, K. P., & Iqbal, A. (2017). The relationship between 

corporate social responsibility, job satisfaction, and organizational 

commitment: Case of Pakistani higher education. Journal of Cleaner 

Production, 142, 2352–2363. https://doi.org/10.1016/j.jclepro.2016.11.040 

Avolio, B. J., Bass, B. M., & Jung, D. I. (1999). Re-examining the components of 

transformational and transactional leadership using the Multifactor 

Leadership Questionnaire. 441–462. 

Bagus, M., Subawa, A., & Suwandana, I. G. M. (2017). ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR 1 Fakultas Ekonomi dan Bisnis Universitas 

Udayana ( Unud ), Bali , Indonesia Sumber daya manusia adalah suatu hal 

yang sangat penting dalam perusahaan maupun organisasi karena 

keberhasilan dan keefektifan suatu organisa. 6(9), 4772–4799. 

Boamah, S. A., Spence Laschinger, H. K., Wong, C., & Clarke, S. (2018). Effect 

of transformational leadership on job satisfaction and patient safety 

outcomes. Nursing Outlook, 66(2), 180–189. 

https://doi.org/10.1016/j.outlook.2017.10.004 

Bolino, M. C., & Klotz, A. C. (2015). The paradox of the unethical organizational 

citizen: The link between organizational citizenship behavior and unethical 

behavior at work. Current Opinion in Psychology, 6, 45–49. 

https://doi.org/10.1016/j.copsyc.2015.03.026 

Cesário, F., & Chambel, M. J. (2017). Linking Organizational Commitment and 

Work Engagement to Employee Performance. Knowledge and Process 

Management, 24(2), 152–158. https://doi.org/10.1002/kpm.1542 

Clara Aprilia Sukandar. (2019). Startup Teknologi Sering Kehilangan Karyawan 



98 
 

 
 

Karena Alasan Ini... Wartaekonomi.Co.Id. 

https://www.wartaekonomi.co.id/read212851/startup-teknologi-sering-

kehilangan-karyawan-karena-alasan-ini.html 

CNN, I. (n.d.). Mengenal Istilah Unicorn dalam “Dunia” Startup. 

https://www.cnnindonesia.com/teknologi/20190218014809-185-

370201/mengenal-istilah-unicorn-dalam-dunia-startup 

Devece, C., Palacios-Marqués, D., & Pilar Alguacil, M. (2016). Organizational 

commitment and its effects on organizational citizenship behavior in a high-

unemployment environment. Journal of Business Research, 69(5), 1857–

1861. https://doi.org/10.1016/j.jbusres.2015.10.069 

Dubinsky, A. J., Yammarino, F. J., Jolson, M. A., & Sprangler, W. D. (1995). 

Transformational Leadership : An Initial Investigation in Sales Management 

Linked references are available on JSTOR for this article : Transformational 

Leadership : An Initial Investigation in Sales Management Numerous 

conceptual and empirical articles in. The Journal of Personal Selling and 

Sales Management, 15(2), 17–31. 

Ekowati, V. M., Surachman, Sumiati, & Sudiro, A. (2017). The effect of 

transformational leadership on organizational citizenship behavior mediated 

by job satisfaction and organizational commitment (study at Islamic Bank in 

Malang Raya). International Journal of Economic Research, 14(3), 205–218. 

Fahmi, I. (2017). Pengaruh kepribadian dan persepsi kerja guru terhadap 

organizational citizenship behavior (ocb) guru SMA Negeri se-kabupaten 

karawang. Jurnal Pendidikan Pascasarjarana UNSIKA, 1(01), 112–121. 

Gatling, A., Kang, H. J. A., & Kim, J. S. (2016). The effects of authentic 

leadership and organizational commitment on turnover intention. Leadership 

& Organization Development Journal, 37(2), 8. 

https://doi.org/https://doi.org/10.1108/LODJ-05-2014-0090 

Gede, I. P., Iswara, D., Agung, A., & Sriathi, A. (2016). KERJA DAN 



99 
 

 
 

KOMITMEN ORGANISASIONAL TERHADAP ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR DI PT . BPD BALI Fakultas Ekonomi dan 

Bisnis Universitas Udayana ( Unud ), Bali , Indonesia Pengelolaan SDM saat 

ini merupakan suatu keharusan dan bukan lagi merupakan suatu pi. 

Manajemen Keuanagan Organisasi, 5(9), 5923–5948. 

Giauque, D., & Varone, F. (2019). Work Opportunities and Organizational 

Commitment in International Organizations. Public Administration Review, 

79(3), 343–354. https://doi.org/10.1111/puar.12951 

Gunawan, R. (2016). Pengaruh Kepemimpinan Transformasional Terhadap 

Organizational Citizenship Behavior (Ocb) Pada Pt First Marchinery Tradeco 

Cabang Surabaya. Agora, 4(1), 60–66. 

Gupta, V., Agarwal, U. A., & Khatri, N. (2016). The relationships between 

perceived organizational support, affective commitment, psychological 

contract breach, organizational citizenship behaviour and work engagement. 

In Journal of Advanced Nursing (Vol. 72, Issue 11). 

https://doi.org/10.1111/jan.13043 

Hanaysha, J. (2016). Examining the Effects of Employee Empowerment, 

Teamwork, and Employee Training on Organizational Commitment. 

Procedia - Social and Behavioral Sciences, 229, 298–306. 

https://doi.org/10.1016/j.sbspro.2016.07.140 

Hoch, J. E., Bommer, W. H., Dulebohn, J. H., & Wu, D. (2018). Do Ethical, 

Authentic, and Servant Leadership Explain Variance Above and Beyond 

Transformational Leadership? A Meta-Analysis. Journal of Management, 

44(2), 501–529. https://doi.org/10.1177/0149206316665461 

Huang, C. C., You, C. S., & Tsai, M. T. (2012). A multidimensional analysis of 

ethical climate, job satisfaction, organizational commitment, and 

organizational citizenship behaviors. Nursing Ethics, 19(4), 513–529. 

https://doi.org/10.1177/0969733011433923 



100 
 

 
 

Husniati, R., & Pangestuti, D. C. (2018). Organizational Citizenship Behavior 

(Ocb) Pada Pegawai Upn “Veteran” Jakarta. Jurnal Bakti Masyarakat 

Indonesia, 1(1), 234–241. 

IBM. (2017). ANOVA and Test of Linierity. 

https://www.ibm.com/support/knowledgecenter/en/SSLVMB_24.0.0/spss/tut

orials/means_anovatests.html 

Imam, G. (2011). Aplikasi analisis multivariate dengan program IBM SPSS 19. 

Badan Penerbit Universitas Diponegoro. 

Indrawati, M. D., & Elmi, F. (2019). Effect of Transformational Leadership, 

Organizational Commitments and Job Satisfaction on Organization 

Citizenship Behavior (OCB) at the Directorate of Primary School 

Development Ministry of Education and Culture. International Journal of 

Innovative Science and Research Technology, 4(9), 230–235. www.ijisrt.com 

Inten Damaryanthi P.S, A., & Sagung Kartika Dewi, A. (2016). Pengaruh 

Kecerdasan Emosional, Komitmen Organisasi, Dan Organizational 

Citizenship Behavior Terhadap Kinerja Pegawai Feb. E-Jurnal Manajemen 

Universitas Udayana, 5(2), 254986. 

Jain, P., & Duggal, T. (2018). Transformational leadership, organizational 

commitment, emotional intelligence and job autonomy: Empirical analysis 

on the moderating and mediating variables. Management Research Review, 

41(9), 1033–1046. https://doi.org/10.1108/MRR-01-2018-0029 

Jain, P., Duggal, T., & Ansari, A. H. (2019). Examining the mediating effect of 

trust and psychological well-being on transformational leadership and 

organizational commitment. Benchmarking, 26(5), 1517–1532. 

https://doi.org/10.1108/BIJ-07-2018-0191 

Jha, S., & Jha, S. (2010). Determinants of Organizational Citizenship Behaviour: 

A Review of Literature. Journal of Management & Public Policy, 1(2), 27–

36. http://ssrn.com/abstract=2141013 



101 
 

 
 

Jiang, W., Zhao, X., & Ni, J. (2017). The impact of transformational leadership on 

employee sustainable performance: The mediating role of organizational 

citizenship behavior. Sustainability (Switzerland), 9(9). 

https://doi.org/10.3390/su9091567 

Jyoti, J., & Dev, M. (2015). The impact of transformational leadership on 

employee creativity: The role of learning orientation. Journal of Asia 

Business Studies, 9(1), 78–98. https://doi.org/10.1108/JABS-03-2014-0022 

Kaya, A. (2015). The relationship between spiritual leadership andorganizational 

citizenship behaviors: A research on school principals’ behaviors. Kuram ve 

Uygulamada Egitim Bilimleri, 15(3), 597–606. 

https://doi.org/10.12738/estp.2015.3.1988 

Klotz, A. C., Bolino, M. C., Song, H., & Stornelli, J. (2018). Examining the 

nature, causes, and consequences of profiles of organizational citizenship 

behavior. Journal of Organizational Behavior, 39(5), 629–647. 

https://doi.org/10.1002/job.2259 

Kresnandito, A. P. (2012). Pengaruh Persepsi Kepemimpinan Transformasional 

terhadap Perilaku Inovatif Penyiar Radio. Jurnal Psikologi Industri Dan 

Organisasi, 1(02), 96–103. 

Lemoine, G. J., Parsons, C. K., & Kansara, S. (2014). Journal of Applied 

Psychology Above and Beyond , Again and Again : Self-Regulation in the 

Aftermath of Organizational Citizenship Behaviors Above and Beyond , 

Again and Again : Self-Regulation in the Aftermath of. Journal of Applied 

Psychology, 100(1), 40–55. https://doi.org/10.1037/a0036902 

Maharani, V., Troena, E. A., & Noermijati, N. (2013). Organizational citizenship 

behavior role in mediating the effect of transformational leadership, job 

satisfaction on employee performance: Studies in PT bank Syariah Mandiri 

Malang east Java. International Journal of Business and Management, 8(17), 

1–2. https://doi.org/http://dx.doi.org/10.5539/ijbm.v8n17p1 



102 
 

 
 

Masud, H., Daud, W. N. W., Zainol, F. A., Rashid, N., & Asyraf, A. (2018). 

Human resource management practices and organizational commitment: 

research methods, issues and future directions. International Journal of 

Academic Research in Business and Social Sciences, 8(11), 1134–1148. 

Maulina, R. (2019). Perbedaan Ketrampilan Pria dan Wanita Dalam Dunia 

Kerja. Sleeker.Co. https://sleekr.co/blog/perbedaan-ketrampilan-pria-dan-

wanita-dalam-dunia-kerja/ 

Maulizar, S. M., & Yunus, M. (2012). Pengaruh Kepemimpinan Transaksional 

dan Transformasional terhadap Kinerja Karyawan Bank Syariah Mandiri 

Cabang Banda. Jurnal Ilmu Manajemen Pascasarjana Universitas Syiah 

Kuala, 1(1), 1–13. 

Merta Darmawan, I. K., & Mujiati, N. (2017). Kepemimpinan Transformasional 

dan Komitmen Organisasional terhadap Organizational Citizenship Behavior 

di Kantor Inspektorat Kabupaten Badung. E-Jurnal Manajemen Universitas 

Udayana, 6(12), 246997. 

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: Theory, 

research, and application. Sage publications. 

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace – Theory, 

research, and application. Sage. 

Mikola, G. A., & Prasetio, A. P. (2020). Pengaruh Kepemimpinan 

Transformasional Dan Kepuasan Kerja Terhadap Komiten Afektif 

Karyawan. Jurnal Penelitian IPTEKS, 45–49. 

Moleong, L. J. (2007). Metode Penelitian Kualitatif. PT. Remaja Rosdakarya. 

Moorhead, G., & Griffin, R. W. (1998). Organizational Behavior: Managing 

people and ogranizations . 5th. 

Murtaza, G., Abbas, M., Raja, U., Roques, O., Khalid, A., & Mushtaq, R. (2016). 

Impact of Islamic Work Ethics on Organizational Citizenship Behaviors and 



103 
 

 
 

Knowledge-Sharing Behaviors. Journal of Business Ethics, 133(2), 325–333. 

https://doi.org/10.1007/s10551-014-2396-0 

Nasra, M. A., & Heilbrunn, S. (2016). Transformational leadership and 

organizational citizenship behavior in the Arab educational system in Israel: 

The impact of trust and job satisfaction. Educational Management 

Administration and Leadership, 44(3), 380–396. 

https://doi.org/10.1177/1741143214549975 

Ndlovu, W., Ngirande, H., Setati, S. T., & Zhuwao, S. (2018). Transformational 

leadership and employee organisational commitment in a rural-based higher 

education institution in South Africa. SA Journal of Human Resource 

Management, 16, 1–7. https://doi.org/10.4102/sajhrm.v16i0.984 

Ng, T. W. H., Lam, S. S. K., & Feldman, D. C. (2016). Organizational citizenship 

behavior and counterproductive work behavior: Do males and females 

differ? Journal of Vocational Behavior, 93, 11–32. 

https://doi.org/10.1016/j.jvb.2015.12.005 

Nikpour, A. (2017). The impact of organizational culture on organizational 

performance: The mediating role of employee’s organizational commitment. 

International Journal of Organizational Leadership, 6(1), 65–72. 

https://doi.org/10.33844/ijol.2017.60432 

Noor, J. (2017). Metode Penelitian. Pustaka Pelajar. 

Nursalam. (2017). Metedologi Penelitian Ilmu Keperawatan (4th ed.). Salemba 

Medika. 

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990). 

Relationship among leadership, organizational commitment, and OCB in 

Uruguayan. Leadership and Organization Development Journal, 1(2), 107–

142. https://doi.org/10.1016/1048-9843(90)90009-7 

Pongpearchan, P. (2016). Effect of transformational leadership on strategic human 

resource management and firm success of Toyota’s dealer in Thailand. 



104 
 

 
 

Journal of Business and Retail Management Research (JBRMR) 

Www.Jbrmr.Com A Journal of the Academy of Business and Retail 

Management, 10(2), 53–64. 

Posey, C., Roberts, T. L., & Lowry, P. B. (2015). The impact of organizational 

commitment on insiders motivation to protect organizational information 

assets. Journal of Management Information Systems, 32(4), 179–214. 

https://doi.org/10.1080/07421222.2015.1138374 

Pratama, W. (2016). Mengenal Apa itu Startup dan Perkembangannya. 

Purnamasari, D. (2017). Negara-negara yang Paling Terpuruk Saat Krisis 

Ekonomi ASEAN. https://tirto.id/negara-negara-yang-paling-terpuruk-saat-

krisis-ekonomi-asean-csSK 

Purnomo, A., & Hadi, W. (2019). The effect of transformational leadership and 

organizational commitment to organizational citizenship behavior (OCB) in 

building construction companies. 3rd UNJ International Conference on 

Technical and Vocational Education and Training 2018, 2019, 653–663. 

https://doi.org/10.18502/kss.v3i12.4137 

Putra Rustamaji, A. C., Purwana, D., & Yohana, C. (2017). Gaya Kepemimpinan 

Transformasional Kepala Sekolah dan Kinerja Guru SMK Swasta di Jakarta 

Timur. Jurnal Pendidikan Ekonomi Dan Bisnis (JPEB), 5(2), 148–161. 

https://doi.org/10.21009/jpeb.005.2.3 

Ranking, S. (n.d.-a). Countries. Startupranking.Com. Retrieved April 27, 2020, 

from https://www.startupranking.com/countries 

Ranking, S. (n.d.-b). What Is Startup. https://www.startupranking.com/what-is-a-

startup 

Robbins, S.P, & M, C. (2010). Manajemen (10th ed.). Erlangga. 

Robbins, Stephen P, & Timothy A, J. (2015). Perilaku Organisasi. Salemba 

Empat. 



105 
 

 
 

Rowold, J., Diebig, M., & Heinitz, K. (2017). The effects of transformational and 

instrumental leadership on followers’ levels of cortisol. German Journal of 

Human Resource Management: Zeitschrift Für Personalforschung, 31(3), 

219–237. https://doi.org/10.1177/2397002216689240 

Saeed, A., & Ahmad, S. (2012). Perceived Transformasional Leadership Style and 

Organizational Citizenship Behavior: A Case Study or Administrative Staff 

of University of the Punjab. European Journal of Business and Management, 

4(21), 151–167. 

Sopiah. (2008). Perilaku Keorganisasian. Penerbit ANDI. 

Sudjana, N., & Ibrahim. (2004). Penelitian dan Penilaian Pendidikan. Sinar Baru 

Algensindo. 

Sugiyono. (2017a). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Sugiyono. (2017b). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Titisari, P. (2014). Peranan organizational citizenship behavior (OCB) dalam 

meningkatkan kinerja karyawan (1st ed.). Mitra Wacana Media. 

Uswatun Chasanah, A. Z., & Mega Desiana, P. (2019). Peran Mediasi Job 

Satisfaction Terhadap Public Service Motivation (PSM) Dan Organizational 

Citizenship Behaviour (OCB). JRB-Jurnal Riset Bisnis, 1(2), 130–138. 

https://doi.org/10.35592/jrb.v1i2.249 

Vieira, V. A., Perin, M. G., & Sampaio, C. H. (2018). The moderating effect of 

managers’ leadership behavior on salespeople’s self-efficacy. Journal of 

Retailing and Consumer Services, 40(September 2017), 150–162. 

https://doi.org/10.1016/j.jretconser.2017.09.010 

Walden, J., Jung, E. H., & Westerman, C. Y. K. (2017). Employee 

communication, job engagement, and organizational commitment: A study of 

members of the Millennial Generation. Journal of Public Relations 

Research, 29(2–3), 73–89. https://doi.org/10.1080/1062726X.2017.1329737 



106 
 

 
 

Widiawati, D., & Yanuar RS, T. (2019). Effect of Budget Participation on 

Managerial Performance Mediated By Job Satisfaction and Organizational. 

Journal of Business Studies, 04(1), 1–13. 

Wirawan. (2014). Teori Kepemimpinan, Ilmu perilaku. Alfabeta. 

Zaech, S., & Baldegger, U. (2017). Leadership in start-ups. International Small 

Business Journal: Researching Entrepreneurship, 35(2), 157–177. 

https://doi.org/10.1177/0266242616676883 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


