
ix 
 

DAFTAR ISI 

Abstrak . .................................................................................................................. ii 

Lembar Pengesahan…………............................................................................... iv 

Pernyataan Orisinalitas............................................................................................ v 

Kata Pengantar ...................................................................................................... vii 

Daftar Isi . .............................................................................................................. ix 

Daftar Tabel  . ........................................................................................................ xii 

Daftar Gambar  .................................................................................................... xiii 

Daftar Lampiran  .................................................................................................. xiv 

BAB I  ........ ............................................................................................................ 1 

PENDAHULUAN  ................................................................................................. 1 

1.1 Latar Belakang  .......... ....................................................................................... 1 

1.2 Rumusan Masalah  ......... .................................................................................. 7 

1.3 Tujuan Penelitian  ............................................................................................. 7 

1.4 Manfaat Penelitian  ......... ................................................................................. 8 

BAB II  .................................................................................................................. 10 

KAJIAN TEORITIK  ............................................................................................ 10 

2.1 Deskripsi Konseptual  ....... ............................................................................. 10 

2.1.1. Turnover intention  .... ..................................................................... 10 

2.1.2.  Job Insecurity .......... ...................................................................... 15 

2.1.3. Beban Kerja .............. ...... ............................................................... 22 

2.2. Kerangka Teori dan Hipotesis  .......... ............................................................ 31 

BAB III  . ............................................................................................................... 36 

METODE PENELITIAN  . .................................................................................... 36 

3.1. Waktu dan Tempat Penelitian ........... ............................................................ 36 

3.1.1 Tempat Penelitian  ........................................................................... 36 

3.1.2 Waktu Penelitian  ... ......................................................................... 36 

3.2. Pendekatan Penelitian  ........ .......................................................................... 37 



x 
 

3.3. Populasi dan Sample  ........ ............................................................................ 37 

3.3.1 Populasi  . .......................................................................................... 37 

3.3.2 Sampel  ............................................................................................ 38 

3.4. Operasionalisasi Variabel  ..... ........................................................................ 38 

3.4.1 Variabel Penelitian  .... ..................................................................... 38 

3.4.2 Skala Pengukuran  ...... ..................................................................... 39 

3.5. Teknik Pengumpulan Data  ......... .................................................................. 42 

3.6. Metode Analisis Data  ....... ............................................................................ 44 

3.6.1 Uji Instrument  . ............................................................................... 44 

3.6.2 Analisis Deskriptif  . ......................................................................... 46 

3.6.3 Uji Asumsi Klasik  ........................................................................... 48 

3.6.4 Uji analisis . ...................................................................................... 50 

BAB IV  . ............................................................................................................... 54 

HASIL DAN PEMBAHASAN  ............................................................................ 54 

4.1. Deskripsi Unit Analisis  .... ............................................................................ 54 

4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................... 54 

4.1.2 Karakteristik Responden Berdasarkan Usia ..................................... 55 

4.1.3 Karakteristik Responden Berdasarkan Domisili .............................. 56 

4.1.4 Karakteristik Responden Berdasarkan Status Pernikahan ............... 57 

4.1.5 Karakteristik Responden Berdasarkan  Status Pekerjaan ................ 57 

4.1.6 Karakteristik Responden Berdasarkan Perusahaan .... ..................... 58 

4.2. Hasil Penelitian dan Pembahasan ................................................................... 59 

4.2.1 Hasil Pengujian Instrumen ................................... .......................... 59 

4.2.2 Analisis Deskriptif ................................. ......................................... 62 

4.2.3 Uji Asumsi Klasik ...................................... .................................... 75 

4.2.4 Hasil Pengujian Regresi Linear Berganda ................. ..................... 81 

4.3. Interpretasi Hasil Penelitian .. ........................................................................ 86 



xi 
 

4.3.1 Interpretasi Hasil Penelitian Job insecurity terhadap Turnover 

intention ................................................................................. ................ 87 

4.3.2 Interpretasi Hasil Penelitian Beban Kerja terhadap Turnover 

intention ................................................................................. ................ 88 

4.3.3 Interpretasi Hasil Penelitian Job insecurity dan Beban Kerja terhadap 

Turnover intention ............................................... .................................... 90 

BAB V  ................................................................................................................. 91 

KESIMPULAN DAN SARAN ............................................................................ 91 

5.1. Kesimpulan ........................... ........................................................................ 91 

5.2. Implikasi dan Saran ............... ........................................................................ 93 

5.2.1 Implikasi Teoritis ....................................... .................................... 93 

5.2.2 Saran ........................................................................ ..................... 93 

5.3. Keterbatasan Penelitian ......... ........................................................................ 95 

5.4. Rekomendasi Untuk Penelitian Selanjutnya .................................................. 96 

Daftar Pustaka  ...................................................................................................... 98 

  



xii 
 

DAFTAR TABEL 

Tabel 1. 1  ................................................................................................................ 4 

Tabel 1. 2  ................................................................................................................ 4 

Tabel 2. 1  .............................................................................................................. 29 

Tabel 3. 1  .............................................................................................................. 36 

Tabel 3. 2  .............................................................................................................. 39 

Tabel 3. 3  .............................................................................................................. 40 

Tabel 3. 4  .............................................................................................................. 40 

Tabel 3. 5  .............................................................................................................. 47 

Tabel 4. 1  .............................................................................................................. 54 

Tabel 4. 2  .............................................................................................................. 55 

Tabel 4. 3  .............................................................................................................. 56 

Tabel 4. 4  .............................................................................................................. 57 

Tabel 4. 5  .............................................................................................................. 57 

Tabel 4. 6  .............................................................................................................. 58 

Tabel 4. 7  .............................................................................................................. 60 

Tabel 4. 8  .............................................................................................................. 62 

Tabel 4. 9  .............................................................................................................. 63 

Tabel 4. 10  ............................................................................................................ 67 

Tabel 4. 11  ............................................................................................................ 70 

Tabel 4. 12  ............................................................................................................ 76 

Tabel 4. 13  ............................................................................................................ 77 

Tabel 4. 14  ............................................................................................................ 78 

Tabel 4. 15  ............................................................................................................ 79 

Tabel 4. 16  ............................................................................................................ 80 

Tabel 4. 17  ............................................................................................................ 81 

Tabel 4. 18  ............................................................................................................ 85 

Tabel 4. 19  ............................................................................................................ 86 

 

 



xiii 
 

DAFTAR GAMBAR 

Gambar 2. 1  .......................................................................................................... 34 

  



xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1  ......................................................................................................... 101 

Lampiran 2  ......................................................................................................... 114 


